JustGo

How to add new members with the same email address

You can use the same email address for multiple members but JustGo requires a unique
Username for each member. When you create a new member, JustGo automatically
copies the email address in the Username field.

When a second member with the same email address is entered, the system displays the
following error message: “This email address already exists. If you are registered already
you can recover your password using your username.”

The solution is to keep the email address and change the Username to a unique
identifier. | would recommend you use first name and last name with no space.

For example, john.doe@gmail.com would use “johndoe” for the username. This will be
the username to log in.

Feel free to email membership@usapetanque.org if you want to change your current

username.

For questions or further assistance, please contact us at: membership@usapetanque.org.

Alain Gimenez

FPUSA Membership Secretary
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